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Dear Friends,

Learning to drive is a rite of passage and an indicator of success. I remember how excited I was at 15 to pass the learner’s permit test and 
then a year later (to the day!) to pass the road test to receive my driver’s license. In Birmingham, Alabama this milestone meant freedom 
and opportunity. 

O�ering adults the means to overcome obstacles to opportunity and success is why we have persisted in our work for 30 years. Our 
approach both supports adults who are improving their literacy skills through drive and persistence and strengthens the adult literacy 
�eld by providing necessary instruction, tools, and resources for literacy education providers. But we could not do this work without 
your support.

As you’ll read in this report of activities from July 1, 2017 to June 30, 2018, we have been busy. 

Our First Literacy Lab initiative continues to encourage and support innovation in the adult education classroom. �e project highlighted 
in this report is an excellent example of creativity at work. Obtaining a driver’s license is the �rst step in many career pathways. For instance, 
hotel bell men must have a driver’s license to park cars, if needed. With this in mind, support from First Literacy enabled International 
Institute of New England to create and pilot a program that is truly needed in the immigrant community. Do you remember from your 
own driver’s permit test whether high beam headlights allow you to see 300, 350, or 375 feet ahead? You’ll �nd the answer elsewhere in 
this report.

In addition to o�ering professional development workshops in our own training room in Boston, thanks to your generous gi�s, First 
Literacy went ‘on the road’ this year to deliver workshops and technical assistance in Gloucester, Holyoke, Malden, and Nantucket.  
Adults throughout the Commonwealth now have additional tools and resources to bring to their classrooms. 

Supporting adults who have graduated from a program and are pursuing higher education has been a cornerstone of our work for 
30 years. We provide additional 
assistance through our peer 
mentoring program. Luciana Castilho, 
who is pro�led in this report, knows 
that success depends on drive and 
determination, and a little help along the way. 
She is providing others the help that she has been given.

�ank you for your gi�s. 

Skye Morrison Kramer
Executive Director

THE ROAD TO 



■  361 adult learners participated in 12 First Literacy Lab project grants.
■  58 students in three programs made gains in computer mastery.
■  51 students expressed pride and increased con�dence in writing in English.
■  31 students in two programs increased English-speaking con�dence by exploring their communities.
■  47 students expressed increased interest and con�dence in reading in English.
■  110 students reported improved pro�ciency in mathematical thinking and vocabulary.

First Literacy Lab 

Passing the Massachusetts learner’s permit exam is a challenging task, even for native English speakers. Helping their 
immigrant students meet this challenge spurred sta� from the International Institute of New England (IINE) to apply for First Literacy 
Lab funding to develop the DRIVE Permit Preparation Program. �e project had three goals: 1) to equip learners with the knowledge to 
pass the permit test; 2) to prepare students for the electronic exam by improving computer skills; and 3) to foster a safe driving culture. 

A�er receiving a First Literacy Lab grant, the sta� developed a curriculum for the program, designed to engage English language learners 
while emphasizing driving safety. �e materials include worksheets, quizzes, and practice tests, as well as PowerPoint lessons used to teach 
the class. Over the course of the year, 30 students participated in the DRIVE Permit Preparation Program. Running the program for two 
class cycles allowed the IINE project team to �ne-tune the 
curriculum based on the results of the �rst session. A�er the 
�rst program cycle, the team decided to increase the intensity of 
the program, boosting the second session from 24 to 42 hours. 
�e curriculum was also adjusted to dedicate more time to 
particularly challenging topics, such as mandatory suspensions.

At the close of the program year, 15 students had successfully 
taken and passed the learner’s permit exam, a required �rst step 
in becoming a legal driver in Massachusetts. Chloe Walker, the 
project leader and a teacher at IINE, shared the story of one 
student from Nepal who had studied on her own and previously 
failed the learner’s permit test twice, before enrolling in IINE’s 
DRIVE Program. 

“At the end of the course when we took students to the Registry 
of Motor Vehicles, she was the �rst one to pass and came out of 
the exam room with a big smile.”

IINE plans to continue using the DRIVE Permit Preparation 
Program to help future students pass this important test. �is 
successful project is just one example of the innovative and 
impactful programming funded through First Literacy Lab grants.

�e First Literacy Lab grants support and 
encourage programs to think creatively and 
expansively about education in order to 
nourish students’ whole selves.
   —Riva Pearson and Brian Jordan,  
       ABCD Mattapan

DID YOU KNOW?



During the 2017-2018 academic year, First Literacy presented workshops on 
diverse topics including:

■   Promoting Reading Fluency for Mixed Level ABE and ESOL Classrooms 

■   Advocating for Our Adult Learners and Programs: What ABE Programs 
 Need to Know        

■   Digital Literacy Community of Practice: Using Apps and Other Tech Tools  
 for Teaching and Learning

■   �e E�ects of Trauma and Chronic Stress on Learning: What Teachers Can Do

■   Retro, Vintage, Time-Tested Interactive Activities for the ESOL Class

■   Integrating Math into the ESOL Curriculum

■   Citizenship Forum: A Panel and Discussion on Citizenship Preparation

■  27 free teacher training workshops were o�ered covering 14 topics.
■  272 adult educators attended workshops.
■  110 attendees were �rst-time participants. 
■  88 programs participated, including 27 NEW programs.
■  63 di�erent towns and cities were represented, including 5 NEW state regions.
■  More than 7,400 adult students were impacted.

Professional Development 

In my second year as Director of Programs at First Literacy, I welcomed the opportunity to plan and present a rich series of 
workshops and information sessions that brought Adult Basic Education (ABE) and English for Speakers of Other Languages (ESOL) 
teachers together to deepen our practice. We paid attention to the survey results from the �eld when selecting topics, and welcomed experienced 
and new teachers to our sessions. I’d like to share some new initiatives with you that we successfully accomplished over the past year.

Supported by a grant from the Harold Whitworth Pierce Charitable Trust, we expanded our professional development services beyond 
Greater Boston, o�ering technical assistance and on-site workshops in Gloucester, Holyoke, and Malden. �is was a huge leap for us, and we 
were happy to bring our work on the road to teachers who �nd it di�cult to travel to Boston for workshops. We even extended our reach to 
Nantucket, where the ESOL volunteer program at the Atheneum Library requested a workshop for tutors who serve the growing year-round 
immigrant population on the island. 

Teachers work hard and need rejuvenation. Last summer we brought teachers together for a full-day retreat at a community center in 
Gloucester, where we engaged in expressive art, creative writing, and Shinrin Yoku, the art of Japanese forest meditation. Revisiting the 
theory of multiple intelligences was a way to enliven us and inform our creative 
energies for the year ahead. We hope to repeat the retreat in summer 2019.

�is winter, we are o�ering a four-session mini course on brain-based learning, 
allowing teachers the opportunity to dig in beyond the typical two-session format. In 
response to requests from the �eld, we are also building a collection of high-interest, 
low-literacy books for students. Watch for details on our emerging lending library!

Any time I attend a First Literacy 
workshop that excites and/or 
invigorates me, I take that 
enthusiasm and those new ideas 
into my classroom to share with 
my students. It’s like the gi� that 
keeps on giving.
                     —Workshop Attendee

DID YOU KNOW?

Lenore Balliro
Director of Professional Development



Scholarships and Mentoring Support

Each year, First Literacy awards scholarships to adult learners who have completed 
their studies at a non-pro�t education center and have been accepted to an accredited college or 
training institute. As part of the award, we pair scholarship recipients—experienced with new—for 
peer mentoring.

We would be hard pressed to �nd a more giving, supportive, mentor to new adult college students 
than Luciana Castilho, a two-time recipient of a First Literacy Scholarship award. Luciana came to 
the U.S. from Brazil in 2003, supporting herself by cleaning and waitressing while she studied to 
improve her English skills. At the Bridge to College program at the Cambridge Community 
Learning Center, her teachers singled her out as an outstanding candidate for our scholarship.  
When we paired our scholarship recipients for mentoring support, Luciana went above and beyond, 
helping two new students succeed in their initial semesters at Bunker Hill Community College, where she is studying accounting.  

In her letter of recommendation, Luciana’s advisor at Bunker Hill wrote, “It is rare to witness a student that has an inner drive to maintain 
excellence in the classroom, and at the same time, exhibit a willingness to lend assistance to fellow students in need.” We, too, have 
witnessed Luciana’s generosity and have heard �rst hand from her “mentees” that she has made a di�erence in their college success. 

We are inspired by First Literacy’s 2018 scholarship recipients. Please read their stories at www.�rstliteracy.org/services/scholarships/ 
and be inspired, too.

New Scholars
Jocelyn Alleyne  Adriana Echeverria Karen Preciado  Vu Tran          
Dimas Barrera  Marie Joseph  Alexandre Santos  Jennifer Urrego          
Priscilla Chan  Edith Lor�ls  Oumaima Segmaoui Yves Verneret       

Continuing Scholars
Dora Ajanel  Eliene Lima da Silva Diandra Drivas  Patrick Mbanga  Marie Regine Paul
Kamala Areesamarn Sherita Dawson  Girlene Green  Rasha Habis Obyat Junying Zhu

Created in 2013 to honor Mayor �omas Menino’s commitment 
to adult literacy education and the potential in all students, 
this year’s scholarship was awarded to Edith Lor�ls, who is 
attending Bunker Hill Community College with plans to 
pursue a career in nursing.

For the third year, we awarded a scholarship to recognize 
William Berman’s years of dedicated service to First Literacy 
and his love of learning throughout his life.  �is scholarship 
was awarded to Adriana Echeverria, who is attending Bunker 
Hill Community College with a major in accounting.

■  Our Scholars hail from 15 countries.
■  20 Scholars attend Massachusetts community colleges;  
  2 attend four-year programs.
■  100% are �rst-generation college students.
■  60% of Scholars are parents.
■  Continuing Scholars maintain an average GPA of 3.6

 

THANK YOU
FOR MAKING

THIS POSSIBLE!

DID YOU KNOW?



$50,000 and up|Eaton Vance Management*|�e Manton Foundation|$25,000 to $49,999|Bank of New York Mellon*|Je�rey Beale|$10,000 to $24,999
|Cabot Corporation*|Citi*|State Street Corporation*|�e Directors Philanthropy Trust |$5,000 to $9,999|American Stock Transfer & Trust Company*|BlackRock*|
Delta Air Lines/Virgin Atlantic|Larry and Gail Fahey|Hamilton Company Charitable Foundation|Howell Family Charitable Foundation
|John Hancock Investments*|KPMG*|Jon and Josie Marston|Karen† and Gerald** Morrissey|Newmark Knight Frank*|Skyword Inc.*|Barbara Healy Smith||
�e Boston Globe|Sandra Urie and Frank Herron*|WilliamsMarston LLC*|$2,500 to $4,999|Albert O. Wilson Foundation|American Moving and Installation*
|Amundi Pioneer Asset Management*|Bain Capital Community Partnership*|Martha Bates and Michael Mazzaschi|Brookline Bank*|Susan Bush|
John Butterworth*|Charles Schwab & Co.*|Connell Limited Partnership*|Continental Resources, Inc.*|Cushman and Wake�eld*|Deloitte*|DST Systems, Inc.*
|East Boston Savings Bank Charitable Foundation|Eliassen Group*|Mary Hildebrandt|IBM*|Liberty Mutual Insurance*|MFS Investment Management*|
Nixon Peabody LLP*|PricewaterhouseCoopers, LLP*|Putnam Investments*|Seyfarth Shaw LLP*|Signature Consultants*|StoneTurn Group LLP*
|United Way of Massachusetts Bay and Merrimack Valley*|VHB*|WGBH*|Williams Lea*|$1,000 to $2,499|Cynthia Amadon and Peter Schliemann|
Baker-Root Family Foundation|Amy and Joshua Boger|Holly Burnet-Mikula and Gary Mikula|Lisa Clark|Corderman & Company Inc.*|Deborah Davis
|Mallory Digges|Michael Duca and Jacqueline Blombach|Luise Erdmann|Bonnie and Paul Gormisky†|Hannelore and Robert Grantham| Eugene and 
Mary Hornsby|John Hancock Financial Services|Martin and Tristin Mannion|Martin Fund|Arthur Murphy|Fred Nadda�|Elizabeth and James Nichols|
James and Judy Nolan|Nora Roberts Foundation|Annalisa O'Neill|Robert Preyer|Larry Rasky|Rasky Partners*|Barry** and Wendy Rowland|Roberta Rubin 
and Donald Abrams|John Shea|Ryan and Christine Tosi|Rya Zobel|$500 to $999|Joan and Ames Abbot|James and Mary Adelstein|Sam and 
Christina Allegrini|Robert Allen and Shirley Hui|Lindsay Bishop|Kimberly Brennan|Ken and Barbara Burnes|Donna Charpentier|Xu Cheng|
Edward Corbosiero|Susan Dacey and Bruce Daniel|David DeSisto|Ken Dornstein|Eastern Bank Charitable Foundation|Harron Ellenson and Roger Snow
|Ferrari Foundation|Carmen Fields and Lorenz Finison|Walter and Anne Gamble|Dozier and Margaret Gardner|Barbara Garner and Geo�rey 
Johnson|Gibson Sotheby's International Real Estate*|Walter and Celia Gilbert|Alan Ginesky|Cindy and Roger Goldstein|Grossman Marketing 
Group|Irwin and Marjorie Gruverman|Timothy Hilton|Nilan Jayasinghe|Bruce and Helen Johnstone|Elizabeth Kenyon|Sean Keohane†|Nancy 
Kramer|Skye Morrison Kramer and Paul Kramer|Julia Krapf|�omas Lehrer|Je�rey and Patricia Lines|�e Mentor Network†|Robert and Sarah 
Mitchell|Jennifer Morrison and Richard Marks|Michael and Julie Ra�erty|Holly Reeves|Dawn and Jon Rennert|Jacqueline Ridout|Ken and Cynthia 
Rossano|Stan and Kay Schlozman|David and Ann St. Germain|Daniel and Lucy Stroock|Joel Tillinghast|Katie Umile|Ciro Valiente|Jane Williams
|$250 to $499|Bruce Allensworth|Eric and Maureen Anderson|Benton and Melisa Berman|Laird and Sara Bloom|Kathleen Burns|Linda Carlisle 
and Robert Mast|Jonatha Ceely|Robert and Marcia Cha�ee|Ann Chiacchieri|Norma D. Culviner|Gabriel Dannunzio|Amina Derbali|�omas and 
Mary DeSimone†|Melinda Donovan|C.L. and Julia Fair|Sandra Galejs and Peter Warren|David and Anne Gergen|Avram and Carol Goldberg|Lucille 
Grant†|Corey Groves|J. Ryan Gunsalus|Alice Hall|Richard and Erica Hiersteiner|Mark and Susan Irvings|Georgia and Bruce Johnson|William Kennedy|
Lawrence and Ruth Kolbe|Adriana and Peter Levitt|Liberty Mutual Foundation|William McDermott|Jean and Kyra Montagu|Morrissey & Associates, LLC†
|PEAK Event Service|Elizabeth and Ervin Philipps|William and Lia Poorvu|Amelie Ratli�|Mary Reeves|Yvonne Sandell|Linda Sanders and Alan States|
Carole Schlessinger|�erese and Paul Simeone|Gilda Sli�a|Susan Sloan|Nancy Soulette|State Street Foundation|Ben and Kate Taylor|�e Fenway 
Group|J. Edward Varallo|Paula Virtue|Claire Wilcox|$50 to $249|Gerald Adler|Susan Alexander and James Gammill|Liza Allen|Peter Ambler and 
Lindsay Miller|Kristyn Anderson|Simone Auster|David and Susan Baird|Ann Balducci|Frederick Ballou|Meaghan Barrett and John Cotter|Anne 
Barry|Larry Bartlett|Stevie Bartlett|Andrea Beaudry†|Alan Benenfeld|Patricia Berger|Lorrey Bianchi and Kathleen Casey-Bianchi|Dorothea Black and 
Stephen Logowitz|Timothy and Shirley Blancke|Kara Delahunt Bobrov|Edith Bowers|Dorian Bowman and Renata Selig|Stephen Brady|Anne Brandt|
John and Monica Brennan|Diane and Paul Brissette|Myles Brown and Judy Garber|Stefanie Bullio|Gillian Burleson|Edward and Peggy Campion
|Alan Carlson|Kenneth and Mary Carpenter|Mary Carty|Christopher Castellani|Nicole and Nikolas Charos|David and Laura Christensen|Erin Clancy|
Bonnie Clendenning|Brett Cohen†|Ann Coles|Danielle Coles|Peg Coles|Janet Collins|Tim Collins|Edward Condit|Patricia and Peter Cooper
|Robert Crabtree and Priscilla Ellis|Malcolm and Mary Crawford|Mary and Charles Crealese|Robin Crespo|Peter Crutchley|Colleen Curry|
Kathleen Curry|Daniel and Julie Dain|Vic and Mary Lou Daley†|Patricia and Gerald Daley†|Andre and Marilyn Danesh|F. Davis and Andrea* Dassori
|John and Ann D'Auria|Jess Dimartino|Lisa Dobberteen|Richard and Nancy Doherty|John Doubman†|Richard and Lenna Dower|James Elrod†|
Rev. Katherine C. Evans|Tess Ewing and Louise Rice|Ellen and Peter Fallon|Carrie Farmer|Dan Fenn|Susan Fish|Patrick Flynn|Erin Foley
|Brian and Zoe Forbes|Jerry and Leslie Frank|Anna Friedman|Martha Friend|Jennifer Fuglestad†|Kate Gabriel†|Anne Marie Gallagher|
Steve Gallant|William Gardner|Miriam Gedwiser and Ellen Hertzmark|Daniel and Frances Gibelber|Kenary Gonzalez|Nancy Goodwin|Google Inc.†
|Jennifer Goren and Robert Seifert|Sheila Grady†|Lindsay Grossman|Rachel Haberman|Katherine Hall-Page and Alan Hein|Nancy Harrington†|
Kenelm Harris and Debra Glabeau|George and Daphe Hatsopoulos|Stephen and Ellen Ho�man|Jean Holmblad|Bradley and Jane Honoro�|
John Horst and Barbara Wallace|Kelly Hudak|Barry Hynes|Annemarie Inman|Janet Nicholas and Susan Jacoby|Caroline Jal�n|Ginny and Bill Janzen
|Robert Johnston|Rosemary Jones|Deborah Judd|Evgeniia Kagramanova|Silja Kallenbach|Stephanie Karger|Jim Keenan|Charles Kelley|Richard and Florence Koplow|
Polly Kornblith|Marilyn Kuhar|Laura L'Abbe|Elliott and Gail La�er|Catherine Lastavica|Martha Lazarus|Jay Lebed and Karin Kahn|Rebecca Lee
|Julie Leitman and Charlton MacVeagh|Ruthe L'Esperance|Ellen Lipsey|John Lisker|H.F. and Jane Little|Elliot and Lenore Lobel|Michelle and David Long†|
Jean-Francois and Joan Louis|Matthew Lowe|M. Eleanor Lowry|Amy Lynch|Dana and Chris Mackey|Jane Mancini|Nina Marlowe and Allan Wyatt
|Jane and Je�rey Marshall|David Mawhinney|Barry and Grace Mazur|John McCormack|Nanci McCrackin|Matthew McDonald|Kathleen McGrath|Lynn McWhood|
Vinay Mehra and Anne Pinto|Douglas Merrill|Karin Miller|Julia Mitarotondo|Lynn Modell|Ivor and Barbara Morgan|Meghan Morris|Sean Morrissey
|Mar y Morrissey†|Geraldine Mullin|Michael Murphy|Tom Murphy|Debra and Frederick Murray|Susan Mygatt|Alyssa Napoleon|
Chris Navin and Suzin Bartley|New England Independent Booksellers Association|Roger Nix|Ann Noble-Kiley|Joanne O'Callaghan|Mary Ellen O'Dowd†
|Scott Ofrias|Brian O'Hara†|John O'Loughlin|Jamie and Eoin O'Riordan|William Pannella|Cosmo and Jane Papa|Riva Pearson|Jeremy Pereira|
Elisabeth Peterson|Erin Pierce and Peter Carty|Polly Pierce|Adele Pike and John Hodgman|Meghan Post|Michelle Pouria|Harold Pratt|Alex Proelss
|Robert and Rosemary Putnam|Mary and Richard Ra�erty|Will Rasky|Jennie Rathbun|Charles and Celine Ray†|Diane Raysan|Mark Rembert|Linda Riley†|
Sharryn Ross and Jon Truslow|James Rowe|Kathleen Rowell|Salem State University Foundation†|Eileen Storz Salino|Helen Chin Schlichte|Melissa Schoenberger and 
Greg Chase|Anthony Schwartz|Michael Shaheen|Graham Shalgian|Margery Shapiro|Robert Shapiro|Ethel Shepard|Robert Silberman|Geo� Smith|James Smith
|Lauren Smith|Deborah Snyder and Charles Hitchcock|Robert Sparkes and Danielle Belanger|Molly Sparrow| Elizabeth and Gary Spiess|Carol Springs|
Emily Stanford|Donald and Jeanne Stanton|Victoria Steinitz|Strategy Group Inc.†|Peter Streips|Danielle Sullivan|Margaret Talmers and �omas Gallitano
|Gloria Tatarian|Linda �urston†|Robyn Tice|Carol and Neil Todreas|Donna Trim-Stewart|Anne Tyrrell|Christopher Valente|Rosamond Vaule|
Mark and Nora Vernazza|John Vieno|Susan Viskin|Christopher Walsh|Dianna Walsh|Jean Walsh and Graham Davies|�omas Walsh|Donald and 
Susan Ware|Steven and Enid Wetzner|David Whelan|Wells Wilkinson|Jennifer and John Wilson|Daniel and Wendy Winn|Katherine Winter|Carol Ann Wlodkoski
|Gregory and Andrea Youman|Jacqueline Zdenek†|Caitlin Zeytoonian|Marsha and Tom Zierk|All other donations|Gabrielle Ambrose|Rane Baldwin|
Lenore Balliro|Joseph Ballway|Robert Balsamo|Anne Benaquist|Maggie Berkeley|Josh Binswanger|Linda Cabot Black|Leo Boyle|Tim Callanan and Courtney Stock
|Elizabeth Caney|John Capone|Timothy Carley|Katy Corrado|Florence Coslow|Jack Dahlstedt|Andi Decof and and Ed Malitsky|Richard Doring|Meghan Dowd|
Gusta� Driessen and Lorraine Goldstein|Eileen Fabiano|Marie Ferent|Kathleen Fitzgerald|Owen Foley|Andrew Freeman|Michael and Heidi Ga�ney†|Cathy Gallagher
|Katie Glasoe|Elise Goldberg|Mariya Golosiy|Joan Gordon|Reynolds Graves|Andrea Green|Ralph and Rita Greenberg|Cristina and Peter Hartshorn|Joanne Healy|
Kate Healy|Zeneida Hernandez|Philip and Ann Heymann|Sean Higgins|John Howell|Elizabeth Howley|Christie Kelley|Kathleen Keough|Lawrence Ko�
|Arnold and Gail Kra�|Jenni Kruse|Brandon Landry|Bonnie Lass|Hannah Leech|Rachel Leone|Margot Livesey|Enid Lubarsky|Garrett Lynch|Louis Maiuri|
Danielle and Michael Mancuso|Laura Markley|Judith McMichael|Beatrice Miller|Caitlin Morrison|Mary Kate Oliver|Kristine Parker|Jill Quinby
|James Reagan and Colleen Broderick†|Deborah Rivlin|Derek Robichaud|Naomi Rosenberg|Arlene and Eugene Rubin|Karen Sama|Eileen Samuels|Henry Scannell|
Deborah Shea|Kathleen Sheehy|John Shields†|Aurea Siewert|Christine Smith|Nancy Sobel|Jamie Sommerville|Robert Sparrow|Courtney Stock|Jenna �omas|
Hayley Trahan-Liptak|Laurie Tunick|Amy Ursillo|Katiuska Valiente|Jake and Laura Walters|Stephen and Maureen Weisner|Andrew Wheeler
|Mark and Patricia Whitehouse|William and Sally Williams|Garth Willscher†|Kellie Yankauskas|Hayden Ziebel-Lipitz

† Donors who made gi�s in memory of Gerald Morrissey Sr.
* Literacy Leaders who supported the 29th Corporate Spelling Bee.
** Deceased

First Literacy thanks the individuals, corporations, and foundations whose generosity sustains us. 
�e following list recognizes those donors who made gi�s between July 1, 2017 and June 30, 2018.
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Demographics
Demographics re�ect the ethnicities, gender, and ages of the students who bene�t from

First Literacy Lab support and our Scholarship Initiative:

*Includes $57,500 for First Literacy Lab grants,
$22,500 for scholarships and mentoring,

and $5,676 for literacy awareness activities.

16%
Fundraising

$85,971

7%
Management and Administration

$37,532

77%
Program
Services
$424,515

Total
Expenditures 

$548,018
20%

Grants and 
Awards*
$85,676

53%
Program

Management
$225,867

18%
Facility

$75,627

9%
Other

$37,345

Program
Expenditures 

$424,515

Donations
by Source 
$447,963

50%
Corporations

$226,008

32%
Individuals and

Family Foundations
$142,983

18%
Private

Foundations
$78,972

*$25,850 is temporarily restricted.

ETHNICITY 
Asian 83           
African 47           
Haitian 117         
Latino 125         
Caucasian 2             
Middle Eastern 2             
Other* 7            
TOTAL 383         

GENDER 
Female 261         
Male 122         

AGES 
16-24 37           
24-40 185         
40-65 146         
65+ 15         

Answer to the Executive Director’s question:
High beam headlights allow you to see 350 feet ahead.

Revenue
by Source 
$573,897

78%
Donations*

$447,963

3%
Donated Goods
and Services
$20,035

3%
Interest

and Dividends
$16,823

16%
Net Assests

released
from program

restrictions
$89,076

* Includes learners from Brazil, Burma,               
 Eastern Europe, Nepal, and Pakistan 
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