
Unlock Digital 

Confidence for Your 

Beginner ESOL Students
October 31, 2025, Francine Anderson, ESOL Teacher



First Literacy Professional Development Workshop

The course all beginner ESOL teachers 

have been waiting for.



Your Strategist for Integrating Digital 

Skills into A0-A1 ESOL

My Background My Expertise for You

MA in New Media Journalism & Editing: 

5 years teaching ESOL, SEO Expert, and 

digital publishing.

A Strategic Approach: I'll show you how 

to embed digital skills authentically 

into existing language lessons—no extra 

work, just smarter teaching.

Beginner ESOL Focus: Experience with 

diverse adult learners (South American, 

Haitian, Asian, and more).

Accessibility First: Strategies to 

overcome common digital barriers and 

build your confidence so your students 

can mimic your success.
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The Current 

Challenge

 We have brilliant students—some who 
are former accountants, lawyers, 
and nurses—stuck learning "survival 
English" because a digital pathway is 
missing.

 Digital literacy is often seen as a 
separate subject, not a tool for 
expanding language growth and 
career redevelopment.

 Teacher confidence in digital 
literacy is our biggest barrier to 
student accessibility and dignity.
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Ready to unlock the 
future for your 

students? Let's start 
the transformation!
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Let's Talk About Confidence

 You asked (The Practical Question): "How do I use 

Zoom, manage email, teach Google Docs, and 

incorporate technology into lessons effectively for 

beginners?"

 The Real Question: "How can I integrate digital literacy, so 

it builds student dignity and uses transferable skills, not 

just tech skills?"
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Let's Talk About 

Confidence

 The Hard Truth: Our students 

mirror our digital hesitation. The 

biggest block to accessible digital 

literacy is often our confidence, 

not their language level.
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Let's Talk About 

Confidence

 Your Power: You are already 

excellent teachers. This isn't 

about learning new tech; it's 

about shifting your mindset from 

teaching tools to teaching 

strategy.
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🫂  Beyond the A-
Level: Knowing Our 
Students

 "As mentors, we need to move past 
simply seeing a beginner ESOL 
student.’ 

 We need to see the whole 
person—the professional, the 
parent, the ambitious individual 
who deserves to have their dignity 
maintained. 

 To do that, I use Student Personas 
and Student Journeys. 

 This is an optional practice, but I 
promise you, it's the fastest way to 
become an expert in 
differentiation.”
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Student Personas
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Student Personas

SEL integration

1. 1. Who are you teaching? 

1. A persona name that represents a group of 

students in your classroom. 

2. Give them a name

3. Give them a group title

2. 2. Demographics 

3. 3. Goals

4. 4. Their pain points (struggles)

5. 5. Their needs and our opportunities to help them. 

6. 6. Their tech comfort level. 

7. A quote from a student in your class that fits that 

group.
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Student Journeys
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5 Minutes for 

Questions
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Core Strategy: Authentic Digital 

Integration

Pictures to Stories

 Start with a projected or vibe board 

image. The teacher writes

 The teacher writes the words first. 

 Then the teacher asks for questions 

and writes them. 

 Then the teacher asks for sentences 

and the teacher writes them. 

 Students can only give one word, 

sentence, or question until everyone 

in the class has given one. Then they 

can free for all.

 You can do this with every topic in 

class.  
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https://docs.google.com/presentation/d/165WygBAgFPKNLOcaRcvPnhSzVSK67VczYKzwgOIS84k/edit?usp=sharing


Core Strategy: Authentic Digital 

Integration

Pictures to Stories

 The goal comes much later in the 

year. 

 They do their own work in Google 

Slides. 

 They write a story. 

 I found that paragraphs were to 

complicated for beginners, who are 

trying to master sentences, but 

telling a story that they could 

relate to helps them create a 

complete thought in English. 
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Core Strategy: Authentic Digital 

Integration

Email: The Professional 

Gatekeeper

 NorthStar has a great adaptable lesson.

 We start this after they learn to talk 
about themselves. 

 They’ve learned reasons to not come to 
class. 

 The next step is to send an email stating 
who they are and why they can’t come to 
class. 

 We start on paper before going to email. 

 There’s not much Tech teaching because 
your students email in their language. 
Just make sure they can find the 
commands, like send, in English.
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https://bcnc.sharepoint.com/sites/BCNCRepository/Department/Forms/AllItems.aspx?viewid=3eb2be9f%2Dcafb%2D43f0%2Da5d1%2Db55c474ddf88&login_hint=franki%2Eanderson%40bcnc%2Enet&FolderCTID=0x0120006748374740E6084C968EA4831C431F76&id=%2Fsites%2FBCNCRepository%2FDepartment%2FAdult%20Education%2FCurriculum%20and%20Instruction%2FCurriculum%20Planning%20Documents%2FFY26%20Curriculum%20Documents%2FFY26%20Lesson%20Plans%2FB1%2FUnit%201%20Classroom%20Introductions%2Fweek%203%2FLesson%203%5F%20Email%20Etiquette%2Epdf&parent=%2Fsites%2FBCNCRepository%2FDepartment%2FAdult%20Education%2FCurriculum%20and%20Instruction%2FCurriculum%20Planning%20Documents%2FFY26%20Curriculum%20Documents%2FFY26%20Lesson%20Plans%2FB1%2FUnit%201%20Classroom%20Introductions%2Fweek%203
https://bcnc.sharepoint.com/sites/BCNCRepository/Department/Forms/AllItems.aspx?viewid=3eb2be9f%2Dcafb%2D43f0%2Da5d1%2Db55c474ddf88&login_hint=franki%2Eanderson%40bcnc%2Enet&FolderCTID=0x0120006748374740E6084C968EA4831C431F76&id=%2Fsites%2FBCNCRepository%2FDepartment%2FAdult%20Education%2FCurriculum%20and%20Instruction%2FCurriculum%20Planning%20Documents%2FFY26%20Curriculum%20Documents%2FFY26%20Lesson%20Plans%2FB1%2FUnit%201%20Classroom%20Introductions%2Fweek%203%2FLesson%203%5F%20Email%20Etiquette%2Epdf&parent=%2Fsites%2FBCNCRepository%2FDepartment%2FAdult%20Education%2FCurriculum%20and%20Instruction%2FCurriculum%20Planning%20Documents%2FFY26%20Curriculum%20Documents%2FFY26%20Lesson%20Plans%2FB1%2FUnit%201%20Classroom%20Introductions%2Fweek%203
https://bcnc.sharepoint.com/:p:/s/BCNCRepository/EW1e3oPzgR9HvobHgZpbKv0B-zW1CN5skSSlfAYYvtpvPA?e=GFVQIN


Core Strategy: Authentic Digital 

Integration

Best Practices for Google 

Suite Instruction
 Be a visual guide. 

 Project your screen. 

 Count with them: Right one, down 
two.

 Use your mouse pointer, circle the 
action 

 Walk the room and check. 

 And please, let them choose the 
picture, GIF, or meme! This small 
bit of control is huge SEL; it lets their 
personality shine and builds pride in 
the final, beautiful product."
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Core Strategy: Authentic Digital 

Integration

Google Slides for Journals

 It's the perfect scaffold. 

 It’s visual, easy to navigate, and 

lets them talk about their daily 

lives, jobs, and homes—topics 

they find important.
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Core Strategy: Authentic Digital 

Integration

Google Sheets (Excel): Data-

Driven Dignity

 Pie Charts: Used to compare 

personal life metrics (What is your 

job?)

 Helps them find people in class 

who have similar work experience 

and make friends. 

 elevates a simple comparison task 

into a business skill—data 

visualization
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Core Strategy: Authentic Digital 

Integration

Google Sheets (Excel): Data-

Driven Dignity

 Graphs: Used for practical 

comparisons like pay rates or 

medication costs. 

 This is empowerment through 

financial/health literacy.
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Nervous Still? Looking for Ideas That Suit 

Your Class Better???

 Digital Promise 

Learning Variability 

Navigator

 You asked for 

resources, and this is a 

great one for ideas.

First Literacy Professional Development Workshop

https://lvp.digitalpromiseglobal.org/content-area/adult-learner/strategies
https://lvp.digitalpromiseglobal.org/content-area/adult-learner/strategies


10 Minutes for 

Questions
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It’s your turn – Can I Get A Volunteer 

 Think of a current lesson you are teaching or one you will teach soon that you 

want to integrate with digital literacy. 

 What is an idea you can think of to authentically integrate 
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It’s your turn – Breakout Rooms

 Think of a current lesson you are teaching or one you will teach soon that you 

want to integrate with digital literacy. 

 What is an idea you can think of to authentically integrate. 

 Support each other. Share more possibilities and less insecurities. You can do 

this.
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Your Digital Literacy Action Plan

Due on 11/14/2025

First Literacy Professional Development Workshop

Print these slides 
including the notes.

Think of a lesson you will 
teach soon that you want 
to add authentic digital 
literacy to.

You can use the one you 
talked about in the 
breakout room. 

Create a lesson plan to 
include your authentic 
digital literacy.

If you need ideas visit the Digital 
Navigator site and find something 
that meets your students 
needs/learning factors. 

On 11/14 the focus is on 
you. We will discuss your 
lesson plans and help 
you iron out any wrinkles 
and find the best 
solutions to add dignity 
and confidence to your 
authentic digital 
instruction. 



Next Steps to Digital Empowerment

 EdTech Swap Meet 

 I'll share my favorite online EdTech Sites for scaffolding low-level digital skills.

 You'll share yours! We'll crowdsource the best tools that bring dignity and accessibility to 
beginner students.

 Lesson Plan Pain Point Clinic 

 Bring the digital integration lesson plan you created.

 We will collectively troubleshoot and redesign it using the Persona and Authentic Integration 
strategies we covered today.

 Celebrating Confidence 

 We will talk about your successes! It's not just important to acknowledge them—it's vital to 
your students' success that you recognize and build upon your growing Digital Mentor 
confidence.

 Finally, will Have Designed an Authentic Digital Dignity Lesson! 

 The goal is that everyone walks away with a high-impact ready-to-use lesson that applies a 
core digital skill authentically that is differentiated to ensure student dignity is maintained. 
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Thank you!

Learn more about upcoming First Literacy Professional Development Workshops at 

www.firstliteracy.org/professional-development-workshops/

Follow First Literacy on Facebook | LinkedIn | Instagram 

We want your feedback. Please be sure to 

complete the evaluation.

https://firstliteracy.org/professional-development-workshops/
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https://www.facebook.com/firstliteracy
https://www.linkedin.com/company/first-literacy/
https://www.instagram.com/firstliteracy/
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