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First Literacy Professional Development Workshop

► 1. Where are you from? (country)
► 2. Where do you live? (city, state) 
► 3. In what month is your birthday? 

► 4. What’s the weather like today?

► 5. What colors are you wearing? 

► 6. What food do you like? (2 things)

Hello! Answer the 6 questions on your card.
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My name is Danny.
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D as in door

A as in

N as in nis

N as in nis

Y as in yes

Danny...
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What’s your 
name?

My name is Danny.
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How do you 
spell it?

D as in door

A as in

N as in nis

N as in nis

Y as in yes
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What’s your 
name?

How do you 
spell it?

My name is ____________.              

___ as in ____

___ as in ____

___ as in ____

___ as in ____

___ as in ____
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Do you like 
kitfo?

Yes.

No.

I don’t know.
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speak 

 

write
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Reflect on the activity.

What opportunities did students have to:
-listen
-speak
-read
-write
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...reflection continued

How did the activity allow students to gain:
-linguistic skills
-practical skills
-confidence using English
-sociocultural competence (the ability to understand and 
navigate the customs, values, beliefs, and behaviors of a culture to allow 
for effective and appropriate interaction)
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...reflection continued

What didn’t go according to plan?
-a lot of people didn’t know what kitfo was

-people were shier than expected

-one student thought this was way too easy and seemed bored – 
mental note: add complexity by adding a “why” question instead of 
just “yes/no” question to prompt a more developed answer

-one student wasn’t sure how to use a pencil; it turns out he isn’t 
literate in his native language and seems embarrassed by this – 
mental note: pre-fill out index card to reduce cognitive load so 
he’s only practicing speaking or writing, not both at the same time
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How could I build off of this activity to 
expand to other skills? 

Ideas: 

-teach possessive adjectives (his name is... / 
her name is...)

-teach the verb “like” in third-person singular 
(He likes kitfo. / She doesn’t like kitfo.)

-teach questions with “who” (Who likes kitfo?) 

-teach possessive adjective “whose” (Whose 
name starts with D?)

-teach “how many” and practice numbers 
(How many letters are in Danny’s name?)

-use this document as a daily spelling warm-up 
activity

-more ideas?...
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Zooming out to consider our (very 
extensive!) ESOL teacher toolkit...

Keep a list of go-to resources:

ESOL Websites

Where to begin???

https://docs.google.com/document/d/13h8QAB7t-oaQz929UprpCTtxQXTYGPZVwxbiqowDdBA/edit?tab=t.0
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A great place to start: Literacy Minnesota Hub for all things ESL and Adult Basic Education

https://www.literacymn.org/educator-resources
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...continued: Literacy Minnesota Hub for all things ESL and Adult Basic Education

https://www.literacymn.org/educator-resources
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A note about role-plays...
Act out twice so each 
in pair gets to read. 
After acting, give 
students a chance to 
rewrite the script, 
e.g. with a gap-fill.                           

Challenge: Students 
write their own new 
(tweaked) scripts to 
be acted out in the 
same genre. Talk 
about cultural 
differences around 
rules and etiquette.
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Before we dive into more material, let’s back up to look at an ESL classroom...

Students are 
engaged!
Everyone is smiling!
Big windows, lots of 
natural light!
Plenty of space!
Nice clean tables!
Learning English 
feels achievable!

How pleasant.
How lovely. ☺ 
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A more realistic snapshot...

Students are engaged and 
everyone is working, 
but...
People are tired — many 
are here after juggling 
kids and full-time jobs.
It’s frustrating because 
English feels so hard.
The two men in the back 
aren’t sure what we’re 
supposed to be doing 
right now and the teacher 
can see this but is all the 
way up front and helping 
someone else right now.
The windowless basement 
and harsh fluorescent 
lights don’t help.



First Literacy Professional Development Workshop

As teachers, how can we ease the stress of 
learning a new language, in a new city, in a 
new country, surrounded by classmates from 
different cultures and completely different 
backgrounds inside a windowless classroom 
with harsh lighting at 8 o’clock at night for 
students who might be coming to us after a 
full day’s work?
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Embrace the mantra of 
life-long learning. It’s a 
marathon, not a sprint.

Learning (and teaching) is 
exhausting but rewarding!

Pictured left to right: Alem, a refugee 
from Eritrea and a regular student in my 
ESOL class; Yanina, a refugee from Ukraine 
who has just passed her U.S. citizenship 
test; me (the teacher); Alice, a literacy 
volunteer in my classroom 
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Now back to planning 
a successful lesson...

► Have a clear plan

► Use SWBAT learning objectives                  
(not too many)

► List materials needed (slides, visuals, realia)

► Have a “Do Now” activity upon entering

► Teach but don’t over-teach. Leave plenty of 
time for students to practice new skill. 

► Include an assessment (formal or informal) — 
could be a simple exit ticket

► Reflect & make pivots & tweaks
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To alleviate stress for yourself and your 
students, use predicable routines and 
recurring activities that build on themselves.

Don’t reinvent the wheel every single day.

Some ideas...
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-this or that?  
(write or show pictures of 2 things on board - “coffee or tea?” / “bus 
or train?” / “ocean or lake?” – students pick one and write / draw / 
explain their preference on index card then circulate & share)

-daily slip of paper to practice name, date, weather, etc.

-naming and counting U.S. currency (new amount daily)

-daily image projected on screen
(students say and write what they see)

Have a 5-minute routine when students enter classroom.
This is a “Do Now” activity because students do it now. 
It should require no instruction after teaching it once.

As a student, I know what 
to do when I enter the 
classroom, and I can do it 
independently. I feel calm 
and confident. ☺

https://docs.google.com/document/d/1z9dM3-JhpKjIoDPJjzvAgHHr75iXupYG/edit
https://docs.google.com/document/d/0ByHa9ihxSXHSenp0dy02S1V3eVk/edit?resourcekey=0-YvnTSgf1g3IysszAfDvbcg#heading=h.ochpue30tgi0
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Find someone you haven’t spoken much with 
today. Share more ideas for a 5-minute “Do Now” 
activity that would work well in your class. 
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-who (ask about people)
-what (ask about things)
-when (ask about time) 
-why (ask about reasons)
-where (ask about places) 
-how (ask about ways of doing things)
-will (ask about the future) 
-should/shouldn’t (ask about right and wrong)
-how much (ask about quantity – uncountable nouns)
-how many (ask about quantity – countable nouns)

More routines: You could pick a day of the week to 
practice a specific question word — “Question Mondays”

As a student, I can see that 
if this is a 10-week course, 
I will learn all of these 
question words week by 
week. The clarity is 
comforting, and I know 
what I’ll miss if I’m absent 
that day. ☺
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U.S. States and Geography slides:

Recurring “state of the day”  
to learn U.S. states and geography
(~10 mins)

Use to practice:

-writing / spelling

-ordinal numbers / dates

-pronunciation

-capitalization

-cardinal directions

-talking about climate

-talking about travel

-civics / geography

-U.S. history / citizenship prep

Example: 

► State Name: Maryland

► 7th state: 4/28/1788

► Capital City: Annapolis

► Motto: The Old Line State

► Fun fact: Maryland had the 
first umbrella factory in the 
U.S. in 1928.

As a student, I feel like I’m 
learning about my new 
country and its history. I 
feel more connected to this 
place and feel like maybe I 
can belong here. ☺

https://docs.google.com/presentation/d/0ByHa9ihxSXHSZ1hEOXQtcW4zMkU/edit?usp=sharing&ouid=112527237026598884261&resourcekey=0-Tq5XNYwdk5mKdBUmCTEfJQ&rtpof=true&sd=true
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► Citizenship test prep curriculum for beginner ESOL 
adults (includes N-400 interview classroom practice, 
lesson plans by topic, resources for teachers)

...more civics and U.S. 
citizenship prep — could easily 
be a full class once a week

As a student, I feel like this 
is really important! I feel 
lucky to be in this class. ☺

https://docs.google.com/document/d/1dO-YdddKxBKush6qlyQx4PKOJyL7qlhB/edit
https://docs.google.com/document/d/1dO-YdddKxBKush6qlyQx4PKOJyL7qlhB/edit
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Volunteer to take the U.S. 
citizenship test right now in 
front of everyone? ☺

(Warning: some of the N-400 
interview questions are 
invasive – you won’t be forced 
to answer in this demo if you 
prefer not to answer)
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► How to address an envelope

► Doctor’s visit / filling out a medical history form

► Paying rent / bills

► Reading calendars

► Shopping

► Navigating MBTA

► Banks (checking / savings)

► Workplace norms

► Emergencies

► Prescriptions and pharmacy

► Signs and public notices

► Phones and technology

Dedicate one class per week to 
practicing a “survival skill.”

As a student, I feel like my 
teacher understands how 
difficult it is to live in a new 
place where EVERYTHING is 
different, not just language. 
I’m not embarrassed to ask 
questions about things that 
probably seem obvious to 
Americans. ☺
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► Go to chatgpt.com (free) 

► Make your prompt extremely clear 
and specific to your needs

► Adapt output to meet needs of your 
students

A.I. can help you!
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One topic can be a springboard to touch 
on a variety of skills. (see slides)

Example topic: Money

https://docs.google.com/presentation/d/0ByHa9ihxSXHSd0YweVZLV2dvNDQ/edit?resourcekey=0-ShSQL0l-KajFstA7Bp42Vg&slide=id.p6#slide=id.p6
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We have reached the end!

Questions or comments? 

Any other wisdom to share with one 
another while we’re all together?

Anything you’re excited to try out?



Thank you!

Learn more about upcoming First Literacy Professional Development Workshops at 
www.firstliteracy.org/professional-development-workshops/

Follow First Literacy on Facebook | LinkedIn | X | Instagram 

We want your feedback. Please be sure to 
complete the evaluation.

https://firstliteracy.org/professional-development-workshops/
https://www.facebook.com/firstliteracy
https://www.linkedin.com/company/first-literacy/
https://twitter.com/firstliteracy
https://www.instagram.com/firstliteracy/

